
 

MSO®, Inc. / The Mutual Service Office, Inc.  139 Harristown Road, Suite 100, Glen Rock, NJ 07452;  Tel: 800‐935‐6900 

December 18, 2014 
 
 

MANDATORY ENDORSEMENT CHANGES 
APPROVED IN DELAWARE 

 
BACKGROUND In accordance with HB 161, the proof of mailing retention section of the 

mandatory endorsements have been amended. 
  
  
MSO ACTION MSO® filed and received approval for use of the revised endorsements.   

 MCA 830 (12 14), for Commercial Auto products. 

 MCM 830 (12 14), for Commercial Property, Commercial 
Liability, and Multi-Peril programs. 

 MPL 124 (12 14), Homeowners/Mobile Homeowners, and 
Dwelling programs. 

  
  
EFFECTIVE DATE Immediately 
  
  
DISTRIBUTION The revised MCA 830, MCM 830, and MPL 124 will be added to the 

CD-ROM. Affiliated companies may access them through our website: 
www.msonet.com. 

  
  
QUESTIONS Contact Joy Lucas at (800) 935-6900. 
  
 
 
 
 
 
 
 
 
 
 
 


