
July 12, 2024

STATISTICAL SERVICES BULLETIN 2024-01 
ERROR RATE FOR STAT PLAN FILE SUBMISSION  

ACCEPTANCE CHANGED TO 1.5%

BACKGROUND MSO is reducing our acceptable error rate for quarterly Stat 
Plan submissions from 2% to 1.5%. Any submissions that do 
not meet the 1.5% or below error rate when processed will be 
returned to the member company. Errors will need to be 
corrected and the file resubmitted as soon as possible. 

COMPANY ACTION Review Error Listings supplied by MSO and map the fields 
based on the instructions in the Stat Plan. 

EFFECTIVE DATE January 1, 2025 

DISTRIBUTION Related materials will be added to our website: 
https://pm.msonet.com for affiliated company access. 

QUESTIONS Contact Debbie Kline at 201-857-9124 or 800-935-6900. 
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